
HOW TO FIND AND READ

YOUR FLIGHT SUMMARY
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Where do you find your

Flight Summary?

1. Sign into Aeronet:

2. Click on:

2. Under “ $ Pay & Compensation” click on:  

Flight Summary

4. Select desired flying block month
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http://my.aircanada.ca



YOUR FLIGHT SUMMARY

3



HOW TO READ YOUR FLIGHT SUMMARY

Top of each Page
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HOW TO READ YOUR FLIGHT SUMMARY

There are 4 Sections:

• F L I G H T    I N F O R M A T I O N

• F L I G H T D U T Y C R E D I T S

• G R O U N D D U T Y C R E D I T S

• C R E W C Y C L E E X P E N S E S
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FLIGHT INFORMATION
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DESCRIPTION OPTIONS

DEADHEAD

DPG – Duty Period Guarantee
o When more minutes are owed vs what was flown (i.e. operated 

a YYZ-YOW turn only  = 124 min total. Daily min is 4 hrs/240 
min .˙. DPG would be 116 min

DRAFT ASSIGN

PAY PROTECT

REASIGN

SICKNESS

 THG – Trip Hour Guarantee
o Similar to the above DPG, but with regards to the whole 

trip/pairing.

UNION RELEASE

VACATION
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CODE OPTIONS

DD – Draft Protection

DO – Pairing Overlap

DP – Reassignment Protection

DT – Pairing during training
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CROSS REFERENCING AWARD TO PAY
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DPG – Duty Period Guarantee – When more minutes are owed vs what was flown (i.e. 
operated a YYZ-YOW turn only  = 124 min total. Daily min is 4 hrs/240 min .˙. DPG would be 116 

min)



ENSURING PAY PROTECTION VS REASSIGNMENT PAY
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FLIGHT DUTY CREDITS
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AC PAY RATES
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ROUGE PAY RATES
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Correlation between Flight Information and Flight Duty Credits
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FLIGHT DUTY CREDITS - RESERVES & MMG

22 4500 min ÷ 30 days = 150 min x  27 days = 4050 min



GROUND DUTY CREDITS
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GROUND DUTY CREDIT DESCRIPTION 

OPTIONS

DRAFT PREM

PRE-POST CR

SVCE TO PSGR

Training Credits
• RECURRENT TR

• TRAVEL PAY

• TRNG-DAYOFF

Other ground duty
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GROUND DUTY CREDITS
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Correlation between Flight Duty Credits, Ground Duty Credit & Grand 

Total
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CREW CYCLE EXPENSES

• As per our collective agreement, you can go back up to 12 months to review your 
expenses and eclaim or grieve any discrepancies.

• Published pairings could have incorrect expenses.  The collective agreement rules 
will be what holds up .˙. Be mindful during bidding.
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CREW CYCLE EXPENSES RULES

DOMESTIC:

MEAL TIME AMOUNT

BREAKFAST 800 - 930 $ 15.31

LUNCH 1230 - 1330 $ 17.35

DINNER 1800 - 1830 $ 34.37

SNACK 2300 - 0100 $ 8.98

Amounts affective as of April 1st, 2016

Previous amounts:

Sept. 1st to Nov. 30th, 2015: B - $14.72, L - $16.68, D - $33.04, S - $8.63

Dec. 1st, 2015 to Mar. 31st , 2016:  B - $15.01, L – $17.01, D – $33.70,

S – $8.80
28

 You must flight the WHOLE meal period to be entitled to the allowance



CI-CO = Check-in and Check-out allowance is $5.05 per layover - For Tipping

DOMESTIC:
NOTE: EXAMPLE IS A YYC BASED 4 DAY PAIRING

MEAL TIME AMOUNT

D 1800 - 1830 $ 34.37

S 2300 - 0100 $ 8.98
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* Boarded Meal



CREW CYCLE EXPENSES RULES

US/TRANSBOARDER:
 Rates are posted each month via Aeronet:

In-Flight Service > Crew Scheduling & Planning > Bidding Tools & 
Information  > Meal Allowances
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CREW CYCLE EXPENSES RULES

US/TRANSBOARDER:

MEAL RULE

BREAKFAST Always paid at the rate of the country of departure

LUNCH Depart prior to 12:00 = rate of country of destination
Depart after to 12:00 = rate of country of departure

DINNER Depart prior to 17:30 = rate of country of destination
Depart after to 17:30 = rate of country of departure

SNACK Depart prior to 22:30 = rate of country of destination
Depart after to 22:30 = rate of country of departure

 US layovers are always paid in US rate
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US/TRANSBOARDER:

MEAL RULE

D Depart prior to 17:30 = rate of country of destination
Depart after to 17:30 = rate of country of departure

S Depart prior to 22:30 = rate of country of destination
Depart after to 22:30 = rate of country of departure 32

MEAL TIME

D 1800 - 1830

S 2300 - 0100



CREW CYCLE EXPENSES RULES
OVERSEAS:

Scheduled time

AT LAYOVER POINT

Meal Allowances at Layover Point

ON DAY OF 

Arrival before 12:30* BLDS

Arrival between 12:30 & 13:30 LDS

Arrival after 13:30 DS
*For these flights, Air Canada will pay BLDS allowances at the layover point for
the day of arrival provided the flight leg is less that 10 hours.

Scheduled time

AT LAYOVER POINT

Meal Allowances at Layover Point

ON DAY OF 

Departures between 07:00 to 11:29 B

Departures between 11:30 to 16:59 BL

Departures between 17:00 to 21:59 BLD

Departures between 21:59 to 01:00 BLDS

•On all other layover days (except arrival & departure days from layover point), all 4 
meals (BLDS) will be provided 33



OVERSEAS:

Scheduled time

AT LAYOVER POINT

Meal Allowances at Layover Point

ON DAY OF 

Arrival after 13:30 DS

Scheduled time

AT LAYOVER POINT

Meal Allowances at Layover Point

ON DAY OF 

Departures between 11:30 to 16:59 BL
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Where to eClaim?

1.   Sign into Aeronet:

2.   Branches > In-Flight Service > Crew Scheduling & 

Planning

http://my.aircanada.ca
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Where to eClaim?

3.   Select:

4. Select:

5.   You’ll be brought to the below page.  Sign in with your 

employee number and Aeronet password.
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How to eClaim?

1.   From the Main Welcome Page Select:

2.   Select: for Pay

Select: for Meal Expenses

OR
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Pay eClaim

3. Read the information on the Pay Adjustment page

Then select 

4. Complete all sections.  Then select

5. Select
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Meal Expense eClaim

3. Read the information on the Crew Cycle Expense

Underpayment page.  Then select 

4. Complete all sections.  Then select

5. Select



40

How to check your eClaim

From the Main Welcome Page Select:

(Or Select in top left corner on other pages)
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Where to find approved eClaim
Crew Cycle Expense Adjustments will be on your FLIGHT SUMMARY

under the Crew Cycle Expenses Section

Pay Adjustments will be on your PAY STUB
under the Hours and Earnings Section



42

What if your eClaim is Denied?
1.  Double check that the details you entered are correct and all 

rules have been followed.  If not, resubmit with corrections.

2.  If correct, bring all details associated with your denied claim 

into your local CUPE office so they can file a grievance for 

you.

They’ll need a PRINT OUT or and email containing 

ALL ‘evidence’ to support that you should have been 

approved:

• The DENIED eClaim itself

• The Flight Summary that’s associated with the denied 

claim

• The Pairing from your Globe (AND from your Award if 

you’re a block holder) that’s associated with the 

denied eClaim.

You’ll need to explain why you need a grievance filed and 

may have to fill out a grievance form.
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The End!

Thank you for attending


